
Rosie’s Handcrafted Ice Cream Job Description  
Store Manager, 2021  

 

RHIC is an ice cream shop that serves homemade traditional hard ice cream, milkshakes and 
ice cream novelties, All ice cream, including the vast majority of our add-ins, is made in our on-
site kitchen on Main Street in East Aurora. The manager position will be the lead of the scoop 
shop, reporting directly to ownership. 

The ideal candidate will be extremely detail-oriented, organized, and enthusiastic about being 
leader of a smooth and productive service staff. They will be able to multitask well, implement 
systems that encourage quality customer experience, staff engagement and most importantly, 
efficient and monetarily sound business practices.  

This job will be 40 hours/week. Healthcare contribution can be available for the right candidate 
and will be considered as part of an inclusive compensation package. 

Store Manager performance expectations & essential functions: 

• Ensures completion of daily, weekly and extended timeline checklists shop for 
cleanliness  

• Maintains flow, pace and standards for excellence in the scoop shop 
• Responsible for highest quality service from employees 
• Operates with high respect for sanitation best practices; maintains a clean and orderly 

area  
• Brings enthusiasm and responsibility to the job every day. Helps create a positive vibe in 

the shop and is always ready to learn and teach 
• Helps refine and improve RHIC systems and all aspects of RHIC experience 

 
Responsibilities will include: 
 

• Regular candid conversations with ownership regarding customer and employee 
feedback, shop systems and their efficacy, staffing, product, etc. 

• Scheduling of shifts for scoop shop team members 
• Initial training of new staff, as well as ongoing monitoring and training of existing 

employee tasks 
• Helping track inventory of all shop necessities, as well as, communication and ordering 

of these items 
• Problem solving and independent thinking when on shift to answer questions and 

resolve issues 
• Ensuring levels of product stay at the proper level through communication with kitchen 

staff and ownership 
• Properly treat and handle employee issues as necessary 



• Be an advocate for the betterment of the shop through critical thinking, employee 
management, and customer experience design 

• Ensure proper stocking of all necessary inventory items on a daily basis 
 
The ideal candidate will: 
 

• Have 1+ years working in a management role 
• Have a reputation for excellent relations and communications with co-workers or 

teammates 
• Be able to effectively manage emotions and stress in the workplace to maintain positivity 

and enthusiasm 
• Be able to work well individually as well as collaboratively 
• Want to serve great ice cream with great people and share it with the local community! 

Equal Employment Opportunity  
Rosie’s Handcrafted Ice Cream provides equal employment opportunities to all employees and 
applicants for employment without regard to race, color, religion, sex, national origin, age, 
disability or genetics. In addition to federal law requirements, RHIC complies with applicable 
state and local laws governing nondiscrimination in employment in every location in which the 
company has facilities. Employment decisions at RHIC are based on business needs, job 
requirements and individual qualifications. We value all employees’ talents and support an 
environment that is inclusive and respectful. 
 


